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Chairman’s Foreword 

 

 

It is with great pleasure that I present Strabane District 

Policing Partnership’s (DPP) 5th Public Consultation Report. 

This report sets out the findings of our consultation with the 

public regarding policing issues in the district.   

 

Strabane DPP is committed to ensuring that all sections of the community are fully 

consulted with and involved in shaping policing of the district. The views and 

opinions obtained are a crucial element of our input into the PSNI District 

Commander’s Local Policing Plan for 2008-2009. 

 

The results of this research have real purpose and meaning, as they highlight 

genuine concerns about crime in our community. This data also indicates what 

policing activities the public would like police resources concentrated on for the 

forth-coming year. Strabane DPP has listened to these concerns and has 

recommended policing priorities for the local PSNI to focus on in 2008/2009.  

 

Strabane DPP plays a vital part in shaping local policing. Like the DPP, those who 

took part in this consultation have played their part in shaping local policing and I 

thank them for their contribution and support. 

 

 

 

Councillor Eugene McMenamin 

Chairman 
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Executive Summary 

 

This report identifies the key issues and targets that Strabane District Policing 

Partnership (DPP) believes that Strabane District Command Unit (DCU) should 

focus their resources on throughout 2008/2009. 

 

Strabane DPP has gathered this information from a range of sources including 4 

meetings in public, 5 focus groups and a range of consultative forum meetings. 

 

From this research, 5 areas of crime have been highlighted as a priority: 

 

• Alcohol related anti-social behaviour and crime encompassing underage 

drinking, on-street drinking, late night drinking, assaults and criminal 

damage 

• Speeding and dangerous driving 

• Sexual Assaults 

•  Drug use 

• Domestic Violence 

 

This report provides local PSNI with an opportunity to draw up another strategy 

impacting on crime, anti-social behaviour and the fear of crime in Strabane District. 

It will aid local officers in delivering an effective and efficient local police service 

capable of the support of the whole community it serves. 
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Background 

 

Strabane District Policing Partnership (DPP) was established following the Good 

Friday Agreement and the Report of the Independent Commission on Policing in 

Northern Ireland – most popularly known as the Patten Report, named after the 

commission’s chairman, Chris Patten. 

 

It is a partnership between Strabane District Council and members of the 

communities in the District.  The DPP currently has 14 members, 7 independent 

members and 7 elected (political) members, which represents all sectors of the 

community. 

 

The functions of Strabane DPP are to: 

• Consult with the community 

• Assist with the establishment of local policing priorities in conjunction with 

the PSNI 

• Act as a forum for discussion and consultation on policing matters 

• Monitor the performance of police 

• Gain the public’s co-operation in working with the police to prevent crime. 
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Introduction 

 

As mentioned in the background to Strabane DPP, an important role for each 

District Policing Partnership is to consult with the public to ascertain their opinions 

regarding policing of the District.  This report outlines the methods that Strabane 

DPP has used to encourage public participation into the shaping of policing in the 

District. 

 

Section 1 – Local Survey 

During the year, a short survey was sent to a range of community groups, 

churches, schools and to individuals who have signed up to receive regular 

updates from the DPP.  An electronic version of this survey was also made 

available on our website.  A total of 81 responses were received. 

 

Section 2 – Questions from Public Meetings 

This section shows the range of questions that have been asked at public 

meetings of the DPP between August 2006 and August 2007. 

 

Section 3 – Focus Groups 

The DPP engaged an independent facilitator to undertake one focus group with 

Strabane Ethnic Minority Group.  DPP Members and staff facilitated 4 other focus 

groups to seek their opinions on policing and policing priorities. 

 

Section 4 – Strabane DPP Priorities and Conclusions 

Based on the information that appears in previous sections of this report, this part 

outlines the main areas of concern that Strabane DPP will recommend to the PSNI 

District Commander for discussion for the Local Policing Plan for 2008 – 2009. 
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Section 1 – Local Survey 

 

Every year Strabane DPP sends out a local survey to community groups, 

churches, schools and to individuals who have signed up to receive regular 

updates from the DPP to ask them what their main policing issues are.  In addition 

to this, an electronic version of this survey is made available on our website. 

 

As can be seen from Table 1, there were 81 responses to the local survey this 

year with the majority of respondents living closest to Castlederg.  More males 

than females completed and returned their questionnaire, whilst more Protestants 

replied compared to any other religion.   

 

Table 2 shows the responses that people have given when asked what they feel 

are currently the biggest problems in the district.  As can be seen, 25% of 

respondents highlighted anti-social behaviour as the top problem, with underage 

drinking (16%), speeding (10%), assaults (5%), dangerous/careless driving (5%) 

and sexual attacks (5%) being in the top five.   

 

Table 3 shows that the majority of respondents (32%) would like police to 

concentrate resources on beat/foot patrolling.  Improving community relations 

(10%), increased involvement with young people (10%), prompt response to 

emergencies (8%), vehicle patrolling (6%), investigating crime (6%) and crime 

prevention (6%) are the other activities that have been highlighted in the top five. 

 

Table 4 shows the level of satisfaction with policing in the district.  The table shows 

that respondents are more satisfied with policing in the Strabane District (74%) 

than dissatisfied (8%).  
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Table 1: Would you say you live closest to? 
 

Area 
 

Total 

Artigarvan 2 

Ballymagorry 5 

Bready 1 

Burndennett 4 

Castlederg 21 

Donemana 4 

Magheramason 2 

Newtownstewart 12 

Plumbridge 2 

Sion Mills 8 

Strabane 20 

Not stated 3 

 
 Table 2: What do you feel are currently the biggest problems in the area? 

 

Issue 
 

Total % 

Anti-Social Behaviour 20 25 

Assaults 4 5 

Attacks on the Elderly 0 0 

Bogus Callers 1 1 

Child Abuse 0 0 

Dangerous/Careless Driving 4 5 

Domestic Burglary 0 0 

Domestic Violence 1 1 

Drug Dealing 3 4 

Drug Use 1 1 

Drink/Drug Driving 0 0 

Flags & Emblems 0 0 

Homophobic Crimes 0 0 

On-Street Drinking 0 0 

Paramilitary Activity 2 3 

Public Disorder 0 0 

Public Drunkenness 3 4 

Racial Crimes 0 0 

Sectarian Attacks 2 3 

Sexual Attacks 4 5 

Speeding 8 10 

Street Robbery/Mugging 0 0 

Underage Drinking 13 16 

Vandalism 2 3 

Vehicle Crime 0 0 

Violent Crime 1 1 

Young People causing Annoyance 2 3 

Other (please specify) 1 1 

Not stated 8 10 
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Table 3: What activities do you feel PSNI should concentrate most 

resources on in the Strabane District Council area? 
 

Issue 
 

Total % 

Beat/Foot Patrolling 25 32 

Crime Prevention 5 6 

Enforcing Drug Laws 4 5 

Improving Community Relations 8 10 

Increased involvement with young people 8 10 

Investigating Crime 5 6 

Policing Public Disorder 3 4 

Prompt Response to Emergencies 6 8 

Providing more help/Support to Victims 0 0 

Road Traffic Duties 1 1 

Vehicle Patrolling 5 6 

Working in Partnership with other agencies 0 0 

Not stated 7 9 

 
 
 
Table 4: If you have had contact with PSNI, how satisfied were you with 

policing in the Strabane District Council area? 
 

Level of Satisfaction 
 

Total % 

Very Satisfied 20 40 

Satisfied 17 34 

Neither Satisfied nor Dissatisfied 3 6 

Dissatisfied 3 6 

Very Dissatisfied 1 2 

Not stated 6 12 



 10 

Section 2 – Questions from Public Meetings 

 

Strabane District Policing Partnership holds 4 public meetings per annum to 

publicly monitor local police performance and to provide the public with an 

opportunity to ask questions about local policing.  Between August 2006 and 

August 2007 Strabane DPP members and members of the public asked a total of 

51 questions at these meetings.  

 

As illustrated in the table below, the majority of questions have related to clearance 

rates, largely due to the change in how crimes are cleared.  Other questions relate 

to PSNI resources, for example, finance, estates, personnel and more specifically 

around mobile police stations/police surgeries.   

 

Questions Asked at Public Meetings  
(August 2006 to August 2007) 

 

Anti-Social Behaviour 2 

Anti-Social Driving 2 

Bluetooth Device 1 

Call Management/Responses 1 

CCTV 1 

Clearance Rates 5 

Counterfeit Goods 1 

Criminal Damage/Crime Levels 2 

Demilitarisation of police stations 1 

Domestic Violence 2 

Drugs 2 

Mobile police Stations/Police Surgeries 4 

Partnership Initiatives to address Crime 2 

Police Community Support Officers 1 

PSNI Communication Centres 2 

Resource Management/Personnel 4 

Road Traffic Accidents 1 

Sectarian/Race Crime 2 

Serious & Organised Crime 1 

Sexual Attacks 1 

Station Closure Plans/Procedures 3 

Theft 1 

Tiger Kidnaps 2 

Underage Drinking 1 

Vandalism 1 

Victim Satisfaction 1 

Violent Crime 3 

Youth Engagement 1 
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Section 3 – Focus Groups 

 

In order to complement the other public consultation exercises, Strabane DPP 

undertook a number of focus group discussions with groups throughout the 

District. 

 

The key areas of discussion were policing issues, police priorities for resources 

and awareness around the DPP and what can be done to engage more with 

communities.  In line with Section 75 requirements and in order to be as inclusive 

as possible, every attempt was made to ensure that the focus groups included all 

sections of the community and reflected the urban/rural mix within the District.  

Where possible, the focus groups consisted of already established groups and 

forums. 

 

Strabane DPP met with the following groups: 

1. Strabane Ethnic Minority Group 

2. Ballylaw Farmers Group 

3. Strabane & Lifford Women’s Centre 

4. Strabane Grammar School Students 

5. Disability Action 

 

The following issues were identified as the top five for each focus groups. 

 

Table 5: Priority Issues for Local Policing 

Rank 
Priority 

Group 1 Group 2 Group 3 Group 4 

1 Underage Drinking 
 

On-Street Drinking Underage Drinking Drink driving 

2 Drug Dealing & 
Drug Use/Abuse 

Underage Drinking Speeding Drug Dealing 

3 Female Safety Dangerous Driving Young People 
Causing 
Annoyance 

Dangerous/ 
Careless Driving 

4 Anti-Social 
Behaviour 

Speeding Vandalism Speeding 

5 Racial Crimes Young People 
Causing 
Annoyance 

Road Safety Anti-Social 
Behaviour 
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As is illustrated in table 5, the top issues identified include underage drinking, anti-

social behaviour, speeding/road safety, young people causing annoyance and drug 

dealing/misuse. 

 

Table 6: Allocation of Police Resources 

 

Rank 
Priority 

Group 1 Group 2 Group 3 Group 4 

1 Beat/Foot Patrolling 
 

Vehicle Patrolling Beat/Foot Patrolling Beat/Foot Patrolling 

2 Vehicle Patrolling 
 

Beat/Foot Patrolling Increased 
involvement with 
young people 

Vehicle Patrolling 

3 Road Traffic Duties 
 

Crime Prevention Crime Prevention Crime Prevention 

4 Increased 
involvement with 
young people 

Providing more 
help/support to 
Victims 

Confiscating 
alcohol from minors 

Road Traffic Duties 

5 Improved 
Community 
Relations 

Prompt Response 
to Emergencies 

Working in 
Partnership with 
other agencies 

Listen to people’s 
opinions 

 
As can be seen from table 6, beat/foot patrolling remains the top priority across 

three out of the four groups, with vehicle patrolling, crime prevention, increased 

involvement with young people and road traffic duties all being the other main 

priorities in the top five. 

 
Table 7: Satisfaction with Policing 

 

Rank 
Priority 

Group 1 Group 2 Group 3 Group 4 

 Satisfied 
 

Dissatisfied Dissatisfied Satisfied 

 
The overall view from group 1 was that PSNI are trying to police the community in 

a holistic way, however their “softly, softly” approach is not working effectively.  

Some participants felt that police are often powerless, as they are not backed up 

by the legal system.  Long-term residents felt that there was a positive shift in 

attitudes towards policing in the district. 

 

The general consensus from group 2 was that they were dissatisfied with policing 

in the district.  Participants felt that the legal system does not provide a strong 
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enough deterrent to criminals/repeat offenders, as the punishment does not 

always fit the crime.  This has resulted in people feeling frustrated, which has led 

to an overall dissatisfaction with policing.  Participants also commented on 

difficulties faced when trying to contact local police by phone. 

 

Participants from group 3 had mixed opinions regarding policing, however the 

overall feeling was one of dissatisfaction.  Some participants felt that police were 

too slow to respond to incidents, however they did appreciate the difficulties police 

officers faced in terms of lack of staff/resources.  One participant had a positive 

experience with police and was very impressed with how they responded to the 

situation, especially the level of feedback received after the incident.  Some 

participants felt that police were “heavy handed” on occasions when it was not 

necessary and that they spent too much time on minor offences, e.g. brake light 

not working on a vehicle. 

 

Group 4 participants were generally satisfied with policing, however they agreed 

that most had little contact with police.  Participants would like to see police coming 

out to schools to provide information on what their job involves.  They feel that this 

would help gain co-operation from the general public, as many felt that people do 

not fully understand what limitations are placed on police in terms of resources and 

staff. 

 

Awareness of Strabane DPP 
 
Knowledge of the role and responsibilities of the DPP was very limited for group 1.  

When the role of the DPP was explained, all respondents felt that it was a positive 

concept, however they felt that members should try to make contact with more 

groups to inform them of what they represent.  Several participants commented 

that they would have no problem approaching the DPP, however they felt that DPP 

information leaflets should be produced in different languages.  Participants felt 

that the DPP should have young voices and also ethnic voices within their 

membership. 

 

Most participants in group 2 were not sure if Strabane DPP was doing a good job.  

They were all aware of the roles and responsibilities of the DPP and agreed that it 
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is an effective means for addressing local policing problems.  They agreed that 

females and young people are under-represented on the DPP, however they 

added that current members were approachable. 

 

As with group 1, participants from group 3 had limited knowledge on what the role 

of the DPP was.  Once this role was explained to them, they agreed that DPP 

members had an important role to play, however they would like to see more 

females appointed in future.  The general consensus was one of confidence, i.e. 

that the issues raised with DPP would be addressed. 

 

Group 4 had very little knowledge of what the role of DPP is.  They feel that more 

young people should be involved in the DPP and that the DPP should organise 

events specifically for younger people.  Generally, most participants felt that the 

DPP should do more to make young people aware of what the DPP does and how 

young people can participate in this process. 

 

Strabane DPP also met with Disability Action.  Unfortunately, attendance at this 

focus group discussion was poor, however Disability Action did provide a range of 

suggestions for local police to consider.  These comments are listed below: 

 

• PSNI stations are not all accessible for people with a disability.  As a 

minimum, they all should have ramps for access and low counters to 

facilitate people using wheelchairs. 

• Documents should be made available in different formats, e.g. Braille, large 

font etc.  Additionally, officers should be prepared to read forms to people 

who are visually impaired.  Disability Action suggests that PSNI talk to 

Access Officers at Disability Action before making any changes. 

• Police officers should receive disability awareness training, e.g. a person 

with cerebral palsy may appear to be drunk when they are not, or members 

of the deaf community have no visible signs of a disability. 

• Signage should be clear – effective use of colours/contrast/letter size all 

help. 
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Section 4 – Recommended Policing Priorities 2008-2009 

 

As can be seen from the report, the same issues keep arising throughout the 

different methods of consultation.  Members of Strabane DPP have highlighted the 

top issues from the consultation exercises as follows: 

 

1. Alcohol related anti-social behaviour and crime encompassing 

underage drinking, on-street drinking, late night drinking, assaults and 

criminal damage 

 

The majority of crime problems identified during the consultation events in 

Strabane District to date have stemmed from excess alcohol consumption.  

Underage drinking, assaults, public drunkenness, public disorder, criminal 

damage and anti-social behaviour have been cited as concerns since the 

inception of Strabane DPP. 

 

Strabane DPP therefore recommends that continued priority is placed on 

policing alcohol related crime – encompassing underage drinking, the level 

of assaults, criminal damage and anti-social behaviour/youths causing 

annoyance.  Strabane DPP are also keen to see the DCU consider 

increasing resources into patrolling key ASB areas in housing estates and 

villages, outside the main commercial centres at key times to reduce this 

concern. 

 

Strabane DPP look forward to being consulted on quantitative targets 

relevant to the issues detailed above. 

 

2. Speeding and dangerous driving 

 

Throughout our consultation process, the majority of responses cited 

motoring offences/road safety (including speeding, careless/dangerous 

driving and drink/drug driving) as a concern.  Subsequently, Strabane DPP 

has decided to recommend that the DCU maintain a priority to reduce 

casualties on the road. 
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Strabane DPP is keen to ensure that resources are allocated to those 

issues which concern the community the most.  It is clear that speeding and 

dangerous/careless driving is a recurring concern which local police must 

consider for 2008/2009.  Strabane DPP is committed to communicating the 

road safety message and any successes reported at future meetings in 

public. 

 

3. Sexual Assaults 

 

Strabane DPP are aware of a growing community concern regarding sexual 

assaults in the Strabane District Council area.  Strabane DPP are therefore, 

recommending that the DCU maintain a target to reduce the risk of a sexual 

attack.   

 

Strabane DPP recognise that a lot of work must still be done with other 

statutory and voluntary agencies in order to effectively tackle this concern. 

 

4.  Drug use 

 

Strabane DPP are aware how difficult it is to get a full and accurate picture 

of illicit activity such as drug use in our district.  Community consultations 

show that drug use and drug dealing is a growing concern. 

 

Strabane DPP trust that the District Commander will carefully consider the 

recommendations detailed in this report. It is envisaged that the recommendations 

will be used as a baseline to negotiate and establish robust, focused and practical 

objectives, performance indicators and targets in early 2008. 
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Future Consultation 

 

Strabane DPP is committed to obtaining public opinion on any issues relating to 

crime and policing of the district. As a result of this commitment, consultation is 

ongoing throughout 2007 – 2008 to ensure that all opinions regarding crime and 

policing are canvassed. 

 

A brief outline of on-going activities is detailed below: 

 

• Focus Groups and In-Depth Interviews. 

 

• Consultative forum meetings (CPLC) 

 

• Quarterly meetings in public at various locations throughout the district  

 

• Two general discussion forums 
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Contact Us 

 

Strabane District Policing Partnership actively seeks views on this document and 

any issues relating to the work of the Police Service of Northern Ireland in the 

Strabane District Council area.   This document is available in alternative formats, 

including large print, Braille, audio cassette and computer disc on request.  It can 

also be downloaded from the DPP’s website. 

 

If you would like a copy in an alternative format, or would like to make a comment, 

please contact: 

 
Vanessa Russell 
DPP Manager 
Strabane District Policing Partnership 
47 Derry Road 
STRABANE  
Co Tyrone 
BT82 8DY 
 
Telephone: 028 7138 1333 
 
Textphone: 028 7138 1335 
 
Fax:  028 7138 1337 
 
E-mail: dpp@strabanedc.com 
 
Web:  www.districtpolicing.com/strabane 

www.strabanedc.com/council/chief and click on District Policing 
Partnership link. 

  


